






The 7 themes of Sustainable Development
at CIAT

Our customers 

Our products and systems 

Our services

Our factories

Our market expertise enables us to offer system solutions which, throughout their 

life cycle, meet the requirements of contracting authorities, users, designers, 

operators and installers in terms of Sustainable Development.

Our products are developed 

by our Research, Innovation & 

Development Centres in compliance 

with ecodesign standards and are 

integrated into optimised systems 

and solutions; this ensures that their 

environmental impact is minimised 

throughout their entire life cycle.

The CIAT network of services provides our 

customers with a range of contracts which 

aim to guarantee long-term performance 

and continue to minimise the emissions 

discharged into the atmosphere by our 

system solutions during their use. 

Located 90% in Europe, our factories favour the use of 

local services over long distance transport. They limit their 

environmental impact through the implementation of an 

action plan to reduce pollutant waste and the consumption 

of water and energy. Men and women work in complete safety 

in our factories.
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Our suppliers

Our visions, our values

Our employees

Sharing in our commitment to the 

environment, they accompany us in our 

approach by proposing technical solutions 

which comply with our Sustainable 

Development strategy. Our purchasing 

processes integrate the notions of lean 

purchasing and optimum return. 

Throughout all its establishments, 

CIAT operates an ethical policy 

based on the respect of human 

rights and corporate law. Our 

workforce acts individually and 

collectively in accordance with 

the environmentally-friendly 

principles of our company.

The training programme offered by our internal training 

centre CIAT University ensures the ongoing development of 

individual employees. CIAT also prepares for the future by 

financially supporting colleges which provide apprenticeships 

in HVAC engineering.

The 7 them
es of Sustainable D

evelopm
ent at CIAT
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Sustainable Development in action 
                                                                  at CIAT

• Favour the use of solvent-free paint, install automatic dispensers for Personal Protective Equipment, 

reorganise areas of human activity and make them safer, use water responsibly, organise and adapt 

workstations, inform employees and increase their awareness with Hygiene, Health, Safety and 

Environment campaigns… actions which, when implemented on a daily basis, continually improve working 

conditions and help preserve natural resources.

• Our ISO 14001 certification, awarded for the 

environmental compliance of our factories, as well 

as our OHSAS 18001 certification for employees' 

health and safety at work, demonstrate our 

commitment in these areas.

The skills of our personnel represent the greatest source of added value for our industrial company.

At CIAT, every man and woman is given the freedom to consider carefully his or her professional and personal achievement.

•   Every year, CIAT's internal training centre CIAT University offers our employees a comprehensive training programme. Almost 

800 employees benefit from 25,000 hours of training to help them acquire knowledge and develop their expertise.

• The job and skills forecast management system put in place offers each 

employee real opportunities for progression 

through personalised support.

• The CIAT International Training Centre in Culoz 

welcomes over 1000 trainees every year, offering 

opportunities for both professional and personal 

development.

We recycle 80% 
of our waste

Professional training:
3.5% of our payroll*
CIAT University offers 38 training 
modules

CIAT's system solutions offer combines equipment based on a global policy of comfort, 

indoor air quality and energy optimisation; it is naturally and efficiently an integral part of our 

Sustainable Development strategy. 

For example, Hysys Office 5.25 for heating, summer comfort and indoor air quality in offices, or 

the Cool Energy System for activities with demanding cooling requirements, provide substantial 

benefits for both Mankind and the Environment.

Mankind at the heart of our concerns  

Safety of our employees and protection of our environments

Our system solutions are naturally geared towards Sustainable Development  

(examples of action carried out)

Reduction of installed power and 
consumption with energy recovery 
or storage and free cooling
Reduction of CO2 emissions
Easy maintenance
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The CIAT Group has adopted an ecodesign policy 

(ISO 14062) which aims to reduce the environmental impact of its 

products to a minimum:

> By acting as early as possible in the design phase.

> By implementing Life Cycle Assessments - LCA - (ISO 14040).

In practical terms, this process comprises 4 steps: 

1/ EVALUATING the current situation.

2/ IDENTIFYING the environmental impacts that are a priority.

3/ DETERMINING the objectives for improvement.

4/ IDENTIFYING then EVALUATING the various technical 

solutions.

> By generalising the Product Environmental Profiles - PEP - 

(ISO 14025) for each item of equipment, based on the LCA.

CIAT ECOdesign: 
identify then reduce the environmental impacts 
of our product system solutions

Sustainable D
evelopm

ent in action at CIAT

Sustainable Development in action 
                                                                  at CIAT

Mankind at the heart of our concerns  

Safety of our employees and protection of our environments

Our system solutions are naturally geared towards Sustainable Development  
89% of suppliers, 
i.e. 90% of our purchases, 
have been evaluated

Evaluating our suppliers, partners of CIAT's "extended enterprise"
The CIAT Group now evaluates the environmental practices of its suppliers with a threefold objective:

 • to ensure their commitment to our environmental protection strategy.

 •  to extend the CIAT ecodesign programme initiated in 2008 to its industrial entities 

certified ISO 14001 and OHSAS 18001.

 • to integrate our suppliers' best practices and ideas into our product developments.

CIAT's suppliers are regularly re-evaluated on the basis of the actions they have implemented, 

either alone or in conjunction with CIAT.
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To illustrate its commitment to Sustainable Development, CIAT has chosen to assign 
its clearly identifiable "CIAT ECOdesign" logo to all its ecodesigned products.
This logo reassures users of CIAT's products and solutions that they are helping to 
protect the Environment, respect Mankind and sustain the Economy.

www.ciat.com

CIAT ECOdesign 
 the ecodesign mark
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